




















HI.

GENERAL CONDITIONS OF CONTRACT (GCC)

1.

10.

11.

The persons deployed by the Firm / Contractor must be properly trained, have requisite
experience and skills for carrying out a wide variety of housekeeping work using
appropriate materials and tools/equipments.

All the staff shall wear uniform during service time. The uniform should be neat and tidy.
The dress have to be got approved from the management.

The Firm / Contractor should ensure the Health and safety measures of the employees.
BSRDCL may also conduct health check-up of the staff deployed at regular intervals.

The Contractor will be responsible for supply/installation/refilling/maintenance of all such
items/equipments used in wash rooms and other areas for housekeeping purposes.

The Contractor must employ adult and skilled labour only. The Contractor shall be fully
responsible for the conduct of his staff.

The Contractor at all times should indemnify BSRDCL against all claims, damages or
compensation under the provisions of Payment of Wages Act, 1936, Minimum Wages
Act, 1948; Employer’s Liability Act, 1938; the Workman Compensation Act, 1923;
Industrial Disputes Act, 1947, Maternity Benefit Act, 1961; or any other law relating
thereto and rules made thereunder from time to time. BSRDCL will not own any

' responsibility in this regard.
" The contract shall initially be valid for period of Three years and may be extended further
for a period of Two years on year to year basis, subject to satisfactory performance, on the

same terms and conditions. BSRDCL, however, reserves the right to terminate the

contract by serving one month notice, in writing. The Contract may be terminated with - e

mutual consent by giving one month notice. :
In case of breach of any terms and conditions attached to the contract, the Performance
Security Deposit of the Contractor will be liable to be forfeited by BSRDCL besides
annuiment of the contract. |
The Contractor must provide standard consumables of reputed brands as per list enclosed
to its housekeeping staff/supervisors. The staff shall be in proper uniform as approved by
BSRDCL and with their identity properly displayed. Samples of consumables shall be
approved by BSRDCL. BSRDCL will provide space for setting up a conirol room of the
Contractor in the premises. The housekeeping staff will first report to the Supervisor in the
control room and subsequently deployed for duty afier having been checked for
consumables, upkeep, issue of material and equipment’s, etc. BSRDCL will provide space
for a store room to the Contractor in the premises. The storekeeper/supervisor deployed by
the contractor will store all their materials and equipment’s in the store room and maintain
a computerized record of the stores which shall be opened to inspection by BSRDCL staff
during working hours.
BSRDCL will ensure that the Office Rooms, Conference Rooms, Visitor Rooms etc. are
open at designated hours for cleaning/housekeeping work.
The Contactor shall:

a.  Ensure cleaning work is completed by 9.00 AM everyday.

b.  The manpower duty arrangement shall be made so as the housekeeping staff is

available in the office till 8.00 PM.
c.  FEnsure Pest/ Animal and Rodent free environment in the premises.
d. Provide tissues boxes and hand towels in Officers rooms.
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3.3

3.4

3.5

3.6

3.7

4.2

&

" ¢ .

In consideration of the Service Provider rendering the services as described in the Scope
of Work hereunder, the Client shall pay to the Service Provider a Monthly Fec of Rs.

hereto within 15 days upon submission of invoices. The payment of fees shall be subject

to statutory deductions as may be applicable under law/s.
The payment of aforesaid monthly fee to be made by the client to the service provider on
the submission of bill which shall be inclusive of GST and the client shall pay all taxes
(central and state both)as may be applicable from time to time.
It is expressly agreed and clarified between the parties that the fees as aloresaid are
exclusive of the cost of spares, consumables etc. which are not covered in the cost sheet Le.
Financial Bid and such cost as may be mutually agreed shall be borne by the Client as
required.
In the event of Client requesting for services not covered hereunder, the Service Provider
may render such services at such price/fees and on such terms and condition as may be
mutually agreed by executing a Supplemental Agreement.
The above fee is for services to be provided at the Client Premises described herein above,
Any change in location and/or increase in the area of Client Premises, resulting in increase
in Service Provider’s cost shall entitle the Service Provider to increase the fees as may be
decided mutually.
Contract shall be valid for a period of Three years, which may be extended on written
request of the Service Provider for further period up to a maximum of two years on
satisfactory performance.
Annual escalation of 8% in the total contract amount shall be given from the Second year
onwards of the contract.

TERM:

This Agreement shall be for a period of 36 (Thirty Six) months commencing from
, and expiring by efflux of time on _ unless
terminated carlier or extended as provided hereunder.

The parties may extend the term of this Agreement for such period and for such monthly
fees and other terms and conditions as may be mutually agreed.

HANDLING OF EQUIPMENTS:

The Service Provider undertakes to ensure that the personnel deployed by it shall handle
the equipments of the Client with adequate care and caution. The Service Provider
undertakes to effectively indemnify and keep indemnified the Client for any loss suffered
by the Client as a result of g gross negligence, carelessness or any wrongful act or omission
or crimifial act including those”in the nature of theft,” willful damage ducct[’y and solely
attributable to the Service Provider or the personnel deployed by it during the performance
of this Agreement.

INHERENT PROBLEMS:

The Client shall inform the Service Provider of all and any chronic and inherent problems
which exist including all and any subsequent changes or events from time to time which
are likely to affect the smooth operation of services/performance of the Service Provider’s
as envisaged herein.

CLIENT’S OBLIGATION:


















A2Z INFRA MANAGEMENT & SERVICES LTD
through the hands of its

in the presence of

Witness:

SIGNED AND DELIVERED by the

Within named CLIENT

Bihar State Road Development Corporation Limited)
through the hands of its authorized signatory

Chief General Manager

in the presence of
Witness:
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